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Van/Double Cab-in-Van dimensions
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Van

Double Cab-in-Van

L1 H1 6.0 cu.m

L1 H1 3.5 cu.m

L1 H2 7.2 cu.m

L2 H1 6.8 cu.m

L2 H1 4.3 cu.m

L2 H2 8.3 cu.m
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Dimensions 44-45

Kombi dimensions
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Kombi

L1 H1 1.3 cu.m*

L1 H2 1.6 cu.m*

*SAE method.

L2 H1 2.0 cu.m*

L2 H2 2.5 cu.m*
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Get the most from your new
Ford

The Ford Transit Custom is designed to carry cargo – and
lots of it.
Choosing a new van is an important decision with lots of
factors to be considered. While some aspects, like selecting
the most appropriate derivative, identifying the intended
primary use and determining load box size are relatively
simple, others, such as calculating payload are more complex.

Payload capacity
To calculate payload, you need to know two things: the
vehicle’s gross vehicle mass (GVM) and its kerb mass.
GVM is the maximum permissible weight of the vehicle when
loaded and ready to go – that includes the weight of the
vehicle itself, ancillaries, driver and crew (assuming the
industry standard weight of 75 kg/person), fluids, fuel tank
90% full (1 litre of diesel = approximately 0.85 kg), optional
and aftermarket equipment, and cargo.
For simplicity, Ford Transit models are designated according to
their GVM. For example, a 280 has a GVM of c.  2,800 kg; and
a 300 has a GVM of c. 3,000 kg.
Kerb mass is the weight of a standard-specification Base
series vehicle, including fluids and fuel tank 90% full, but
without the driver, crew or cargo.
Payload is the difference between the two.

Gross vehicle mass minus kerb mass = payload

So to help you choose the right vehicle for your needs, here are
some more detailed explanations about the factors that can
influence a vehicle’s payload. These include, but are not
limited to:

Driver and crew
We calculate the weight of the driver and crew based on the
industry-standard weight of 75 kg/person. Remember that the
driver and crew are not included in the kerb mass figure, so
when a driver or crew boards the vehicle, its payload will be
reduced accordingly.

Factory-fitted options
Most factory-fitted options will affect a vehicle’s payload. For
example, air conditioning can add approximately 18 kg to a
vehicle’s weight, and therefore reduce its payload accordingly.
However, specifying a single front passenger seat in lieu of the
standard dual seat will reduce the vehicle’s weight by
approximately 12 kg, and increase its payload by the same
amount. Your Transit Centre will be able to tell you what
features can add or reduce your vehicle’s kerb mass and by
how much.

Series
All kerb masses quoted in this brochure are for standard-
specification Base series models, unless otherwise stated.
Trend, Limited and Sport series models will generally weigh
more than Base series due to the increased level of features
and equipment.

Manufacturing tolerances
Variations in manufacturing and production processes mean
that no two vehicles are likely to weigh exactly the same.

Accessories and aftermarket conversions
It is important to think carefully about what you add to your
vehicle after you take delivery. Any accessories fitted or
aftermarket conversions to the vehicle may adversely affect its
payload. Please speak to your Transit Centre for more
information and advice.
If payload is critical to your business, or if you plan to carry
cargo at, or close to, the vehicle’s maximum capacity, your
Transit Centre can help. Using their specialist expertise and
knowledge, they can advise you on the exact specification of
vehicle required to meet your individual business needs.

Configure your van to suit your job
Ford Commercial Vehicles are available with a wide range of
standard and optional features. Your Transit Centre can help
you ensure that you specify the right vehicle features for your
specific business needs, including technical items to aid
aftermarket fitment of specialist equipment or conversion.
Note Technical information for vehicle converters can be
found online via the Body and Equipment Mounting Manual @
etis.ford.com go to >information >>vehicle conversions.

We want to help you get the most from your new Ford. And to do that, you need to know how much it is designed to safely carry, both in terms of payload and load volume.
Your Transit Centre can provide professional advice on important specification aspects, and help to find the right van for your budget and business needs.
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Weights, loads and performance 46-47

Weights and loads
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Fuel economy and CO2 emissions
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Weights, loads and performance 48-49

Max. GTM (kg)

SelectShift automatic transmission
For greater comfort and convenience in urban driving,
Transit Custom can be specified with a six-speed
SelectShift automatic transmission. Offering smooth,
responsive and efficient performance, the transmission
also provides the option of manual shifting using buttons
on the gear lever. (Available on 130 PS and 170 PS
models)

The test used to establish fuel consumption and CO2 figures has changed to deliver results that are more representative of real driving. The Worldwide Harmonised Light Vehicle Test Procedeure
(WLTP) has replaced the old NEDC test. The Fuel Consumption and CO2 figures shown are derived from the new WLTP test. Please note that vehicle registration tax (VRT) is not based on these
WLTP figures in 2019, these figures are for information purposes only.
Understanding fuel data
The table below shows the fuel consumption (WLTP) and CO2 emissions (WLTP) for each available engine when fitted on a standard specification Transit Custom (with no options or accessories).
Adding options or accessories to your chosen vehicle can Impact WLTP fuels consumption and CO2 emissions. Please speak to your Ford Dealer for more information.
The fuel consumption you achieve in real life conditions and CO2 produced will depend upon a number of factors including options and accessories fitted, variations in weather, driving styles and
vehicles load."
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Fuel Economy and CO2 Emissions (Stage 6.2)
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Max. braked trailer plate (kg)

Torque Vectoring Control
Torque Vectoring Control reacts to the road surface 100
times per second. (That’s 33 times faster than the blink of
an eye.) Using this information, it balances the amount of
power delivered to each of the driven wheels. This
maximises grip and sharpens handling, helping you round
corners and over undulations in the road. (Standard)
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Max. braked trailer plate 50-51

Max. braked trailer plate (kg)
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Model availability
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Model availability 52-53
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Styling and appearance
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Model availability/Driving experience 54-55

Rear air suspension
Automatically adjusts to maintain a constant ride height,
regardless of the loading conditions, for a smoother and
more comfortable ride. (Option on Kombi M1 320 with
GVM reassigned to 310)

Driving experience
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Rear air conditioning
A separate air conditioning system is available for the rear
passenger compartment, operated via the system’s own
rotary controls. (Option on Kombi)

Performance and efficiency
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Comfort and convenience 56-57

Comfort and convenience
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Comfort and convenience
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Styling and appearance/Safety and security 58-59

Configurable unlocking
Transit Custom’s locking system lets you open one
individual door without automatically unlocking the
others. The other doors stay securely locked until you
activate a switch on the driver’s door.
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10.9 m
turning circle*

*L1 version with 15" steel wheels; 11.6 m with 16" wheels; 11.8 m with 17"
wheels; 12.1 m with 18" alloy wheels (option).

Safety and security
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Performance and efficiency/Special Vehicle Options 60-61
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Safety and security

� ��
��

��
��
�

��
�
���
��

��
��
�

���������� � � � �

�����������
����������
���	�	 � � � �

�����������������������
���	�	 � � � �

�����������������������
���	�	 � � � �

� � ���������� � ������� �� ����� ������ � ���� �� �� ������ ����� �� ����� ����� �	������ ���� ��� ­	���
�� ���������� ���� ��� ���� ������� �� ��� ����� ������� �
������� ������
���� ����� �������������������������� ����� ��������������� ���������������������������������� ����������������������������������������������������������� ������
�����������������
◆���������������������
�������� �
�������
���	�������������
������������������������
����
�������
�
�������������������
�������������������������������������	���

������������������������������� � ���­�������������������������������­�������������������������������

Transit_Custom_18.75MY_V1_IRL_EN.indd   61 12/02/2019   12:30:15

Transit_Custom_18.75_V1_60_64_#SF_IRL_EN_bp_14:19_12.02.2019



Transit_Custom_18.75MY_V1_Image Master.indd   68 03/09/2018   08:40:25

Utility
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Utility 62-63

Integrated roof rack
Ingenious roof rack can carry up to 130 kg of cargo (80 kg
on Sport). Folds away flat when not in use to improve fuel
economy and reduce wind noise. (Option and accessory
on H1 models)

Special Vehicle Options
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Illustrations, descriptions and specifications. This catalogue was correct at the time of going to print. However, Ford policy is one of continuous product development. The right is reserved to change specifications, colours and prices of the models and items illustrated and 
described in this publication at any time. For the latest details always consult your Ford Dealer. Optional equipment. Throughout this publication, wherever a feature is described as being an ‘Option’ or ‘Option Fitment/Pack’ etc, you should assume that it will be at extra cost 
to the base vehicle, unless specifically stated to the contrary. All models and colour combinations are subject to availability. Note. Some images portrayed are of a pre-production model and/or are computer generated, therefore, the design/features on the final version of the 
vehicle may differ in various respects. In addition, some of the features shown on the vehicles may be optional. Note. This brochure contains both original Ford accessories as well as a range of products from our suppliers. Fitment of accessories may have an impact on your 
vehicle’s fuel consumption. + The identified accessories are carefully selected third party supplier branded accessories which do not come with a Ford warranty but are instead covered by the third party supplier’s own warranty, the details of which can be obtained from your 
Ford Dealer. Note. The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Ford Motor Company is under licence. The iPod word mark and logos are the property of Apple Inc. Other trademarks and trade names are those of their 
respective owners. Note. Some driver assistance features and safety features described in this brochure are designed to function using sensors, whose performance may be affected under certain weather or environmental conditions.
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